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DAY CARE FEE, ATTENDANCE AND PAYMENT POLICIES

FEES

Childcare fees need to be paid as agreed in order that Diversified Community Services maintains an operating budget for its childcare centers. Also, your timely payments of childcare fees are documented and can be used as a credit reference. You are required to pay fees as specified in your service agreement.

Fees are to be paid whether or not your child attends, except for the non-holidays when the daycare center is closed.

No fee deduction is provided for emergency closings, legal holidays or vacations.

You are not permitted to temporarily drop your child from service for a period of one or more weeks and then re-enter your child. Holidays that fall on Saturday, the center will close on Friday, and any holiday that fall on Sunday, the center will close on Monday.

Registration Fee

There is a $10.00 fee for registration or re-registration. THIS FEE IS NOT REFUNDABLE.

Activity Fees

An additional charge for some activities may be charged. If an additional charge is made, you have the option to have your child not participate in the activity. The center will provide alternative activities that do not have a charge.

Late Pickup Fee

You are responsible for insuring that your child is picked up by the time indicated on your service agreement.

You will be charged a fee of $5.00 if your child is picked up more than 30 minutes after your scheduled pick up time (but in no case later than 6:00pm), and each 15 minutes thereafter the first 30 minutes of lateness.  This is also for Pre K Counts, Head Start, and Out of School Time registered children.
After 6:00pm, you will be charged $10.00 for each child within the first 15 minutes that your child(ren) is not picked up.  After the first 15 minutes, you will be charged $10 per 15 minutes, and this fee must be paid upon pick-up. 
Child Care Information Services (CCIS) Parent Fees
Fees for parents receiving subsidized care are set by the Child Care Information Services (CCIS). We do not set these fees nor do we have the ability to change them.
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Incentives

A parent who volunteers one day (5 hours) in a classroom will receive one day of free childcare services. The free childcare services will be credited for the volunteer day upon completion of volunteer services. This fee reduction is available once a year (each family’s enrollment year).
A parent who pays childcare fees on time for four consecutive months will receive one free week of service. This fee reduction is available once a year (each family’s enrollment year). This credit must be used within the ensuing month. Fees are due on each Monday; therefore having a zero balance on Tuesday of the same week.

Deposit

A deposit must be paid in advance for each child enrolled. The deposit is equal to the amount of the weekly fee for each child at the time of enrollment. This amount will be refunded provided (1) you give at least two week’s written notice of withdrawal, and (2) you owe no back fees.

Drop In Care (Western Learning Center Only)
There is a $10.00 annual registration fee for parents who enroll their child(ren) for drop in care service. $30.00 for a three hour time slot (maximum 6 hour day), $3.00 meal (optional). Drop in child care is limited to a maximum of 24 hours per month.
Re-enrollment

All re-enrollments can not be processed if there are unpaid fees from a previous enrollment. Unpaid fees must be satisfied prior to enrollment.

Tax Documentation

At the end of each January, parents will receive an accounting of their childcare fees along with our EIN (Employer’s Identification Number).

Closed Days

July 4th


Independence Day

September 2nd 
Labor Day
October 14th 

Columbus Day

November 11th 
Veteran’s Day

November  28th 
Thanksgiving Day

November 29th  
Day after Thanksgiving
December 25th

Christmas Day

January 1st

New Year’s Day

January 20th 

Martin Luther King’s Day

February 17th 

President’s Day

March
21st 

Professional Training Day*

May 26th 

Memorial Day

* No charge for this closing to parents.
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Absence or Withdrawal Notification

If your child is absent for any reason, notify the center immediately. Two weeks advance notice is required if you intend to withdraw your child from care.

Child Care Information Services (CCIS) Parent Attendance Policies

Your child is expected to attend daycare at the center on all days for which you agreed that the child needed care. Those days are specified in writing on the Child Care Information Services (CCIS) authorization form.

CCIS will not pay for a child whose absence exceeds five (5) consecutive service days. If this happens, we are required to notify CCIS.  CCIS will then mail you a notice terminating service if your child does not return to care within the next five (5) service days. If you disagree with this adverse action terminating your child care service, then you must address it with CCIS.  We have the right to request transfer of service for the disregard of our policies as stated in the parent handbook.
Non-Reimbursable Fees

Childcare cost not reimbursed by CCIS, is to be paid by the enrolling parent/guardian which will be reflected in the written fee agreement. Fees are due each Monday.

Parents Receiving Child Care Information Services Subsidy

Your fee is due on the first service day of each week and will be considered late if it is not paid.

We are required to notify Child Care Information Services whenever your fee is delinquent.  CCIS will mail you a written notice terminating service in ten (10) calendar days unless the delinquent fee is paid. You have the right to appeal this adverse action terminating service with the enrolling CCIS.

If, during one year’s eligibility, you have been sent three (3) written notices of termination due to delinquent fees, and have paid the delinquent fees prior to service termination, at the time of the third delinquent payment, the CCIS may initiate action to terminate your service on the basis of habitual delinquency in fee payment.

Parents Paying a Private Fee

Your fee payment is due on or before the first service day in each week, and will be considered late if it is not paid. If you owe more than one week back fees, service for your child will no longer be provided until you pay all past and current fees. We will make an exception only if your monthly payments are being paid by voucher, and the voucher is late.
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Payment

Payment of fees may be made only by personal check, money order or Voucher. Cash will not be accepted. Checks and money orders should be made payable to “DCS” or “Diversified Community Services”. A third party check will be accepted if your 
balance is not delinquent and no checks have previously been returned for non-sufficient funds. All checks must have your family identification number on it in the upper left corner of check.  The family ID# can be obtained from the Client Service Worker, Office Manager or Family Advocate.
Place of Payment

If you have children in more than one DCS center, you must make payment for all children at one center. You must notify the center that you select, or that has been designated by CCIS.

Record of Payment

A statement of your account is available upon request. Receipts are issued upon request.

Returned Checks

You will be charged $30.00 if your check is returned by the bank for any reason. If there are two non-sufficient checks, you will be required to pay future payments using money orders.

Scholarship Assistance

Scholarship assistance will be awarded when/if funds are available for families not able to receive subsidized funding.

Child Care Fees

Fiscal Year 2013-2014 (September 1, 2013)
	Full Day
	Part Day Less than 5 hours of care five days a week
	3 days a week care
	2 days a week care                  


	Weekly
	Weekly
	Weekly
	Weekly

	Infants
	$235.00
	$180.00
	$169.20
	$122.00

	Young Toddlers
	$230.00
	$170.00
	$165.50
	$119.60

	Older Toddlers
	$205.00
	$150.00
	$147.60
	$107.00

	Preschool
	$180.00
	$140.00
	$129.60
	$95.00

	School Age
	$150.00
	$115.00
	$108.00
	$78.00


Note: Part Day rate is 5 days a week with no more than 5 hours of service daily.

	*Drop In Care Service
	$30.00 for 3 hours of Care


* Only available at Western Learning Center 1613 South Street Phila., Pa 19146
Please Note: We do offer a 3 day rate and a 2 day rate; however, days of care are subject to the availability of the center as a result of the total enrollment in the child’s particular class.
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